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ONLINE SAFETY

These are notes taken from the Online Safety for Children and Young People Briefing that Miss
Lock attended on 24 February 2020

Some of the apps and games mentioned in the briefing are not appropriate for children under 13,
but we still felt it important to share this information with parents to ensure that we raise awareness
of the safety features on social media sites such as Facebook, Twitter, Instagram and Snapchat.
Below are a number of links that may be helpful to parents in supporting children to be safe online.

Better Internet for Kids Portal

This is an online portal maintained by all the Safer Internet Centres around Europe with information,
resources and videos to support Online Safety for Children and Young People.
https://www.betterinternetforkids.eu/web/portal/home

Children and parents: Media use and attitudes report 2018

https://www.ofcom.org.uk/ data/assets/pdf file/0024/134907/children-and-parents-media-use-
and-attitudes-2018.pdf

This report has interesting information regarding the use of technology and social media within the
different age groups.

Interesting videos shown at briefing:

Are You Living an Insta Lie? Social Media Vs. Reality video:
https://www.youtube.com/watch?v=0EFHbruKEmw&feature=youtu.be

Socialnomics with interesting data and facts regarding online use:
https://www.youtube.com/watch?v=2IcpwISszbQ

Information for parents/carers

Internet Matters - http://www.internetmatters.org/

Including information, advice and support for parents to Keep Children Safe Online. From age-
specific online safety checklists to guides on how to set parental controls on a range of devices,
you’ll find a host of practical tips to help children get the most out of their digital world.

Vodafone Digital Parenting - https://www.vodafone.co.uk/mobile/digital-parenting
Helping families live a happy and safe digital life.
Information, advice and support including Digital Parenting magazine and other resources.

Parents’ Guide to Technology — http://www.saferinternet.org.uk/advice-and-resources/a-parents-

guide
Advice about smartphones, gaming devices, tablets and other internet-connected devices.

Parent and Carers Toolkit
https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
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Media Lives by age: a snapshot

Below is a snapshot of how children use and interact with media devices and services, split by age.

14h a week.
30% watch TV on other devices,
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1% have their own smariphone,
19% have their own tablet.

98% watch TV on a TV set, for

mostly on a tablat.

36% play games, for nearly 6%h a
week.

52% go onling, for nearly 9h a
week.

69% of these mostly use a tablet to go online.

32% watch TV programmes via OTT services (like
Netflix, Now TV or Amazon Prime Video).

45% use YouTube, B0% of these say thay use itto
____Eﬂn cartoons while 40% say funny videos or
pranks.

1% have a social media profile

5% have their own smartphone,
42% have their own tablet.

5-7s

97% watch TV on a TV set, for
around 13%h a week.

44% watch TV on other devices,
mostly on a tablet.

63% play games, for around
T4h a week.

82% go online, for around 3%sh

- - a week,

67% of these mostly use a tablet to go online.

44% watch TV programmes via OTT semvices (like
Netflix, Now TV or Amazon Prime Viden).

70% use YouTube, 65% of these say they use it to
EHH cartoons while 61% say funny videos or
pranks.

4% have a social media profile.

35% have their own smartphong,
47% have their own tablet,

94% watch TV on a TV set, for
nearly 13h a week,

43% walch TV on other devices,
mostly on a tablat.

T4% play games, for around 10h
a week.

93% go online, for around 13%h
aweek.

45% of these mostly use a tablet

== == o go online, with 24% mostly
using a mobile.

43% watch TV programmes via OTT services (like
Netflix, Now TV or Amazon Prime Videa).

77% use YouTube, 75% of these say they use it to
watch funny videos or pranks while 58% say music
videos.

18% have a social media profile.

40% who own a mobile are allowed to take it to bed
with them, it's 28% among tablet owners.

83% have their own smartphone,
50% have thair own tablat.

90% watch TV on a TV set, for
around 13%h a week.

62% watch TV on other devices,
mostly on a tablet or mobile,

76% play games, for around
13%h a week.

98% go onling, for 204zh a week.
53% of thesa mostly use a mobile

to go online, with 23% mostly
using a tablet,

58% watch TV programmes via OTT services (like
Metflix, Now TV or Amazon Prime Video).

89% use YouTube, T4% of these say they use it to
watch funny videos or pranks with same propartion
saying music videos.

89% have a social media profile.

71% who own a mobile are allowed fo take if to bed
with them, it's 61% among tablet owners.




Checklists and information regarding different apps, social media sites and browsers

From UK Safer Internet Centre

Social Media Checklists:
e Facebook: https://swgfl.org.uk/resources/checklists/facebook/
e Snapchat: https://swgfl.org.uk/resources/checklists/snapchat/
e Instagram: https://swgfl.org.uk/resources/checklists/instagram/
e Twitter: https://swgfl.org.uk/resources/checklists/twitter/

Social Network Guides:

Find out more about the safety features available on these popular social networks.
https://www.saferinternet.org.uk/advice-centre/social-media-guides

Including Tik Tok, WhatsApp, YouTube etc.

Web Browser Guides

Information and advice on the safety features and settings offered by the main web browsers.
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/safety-tools-online-
services/web-browsers

Resources for specific topics

Sexting Resources
https://www.saferinternet.org.uk/advice-centre/teachers-and-school-staff/teaching-
resources/sexting-resources

Child sees something upsetting online resources
https://www.saferinternet.org.uk/blog/advice-parents-what-do-if-your-child-sees-something-
upsetting-online

Online Hate Speech
https://hackinghate.eu/

Young Children and Screen Time
https://swgfl.org.uk/assets/documents/young-people-and-screen-time-short-version.pdf

Roblox Use
https://swgfl.org.uk/assets/documents/roblox-checklist.pdf

Revenge Porn Helpline
https://revengepornhelpline.org.uk/

Impacts of Screen Time on children and young people
https://www.rcpch.ac.uk/resources/health-impacts-screen-time-guide-clinicians-parents

Other information

Swiggle https://swiggle.org.uk/
Swiggle is a friendly search engine for kids aged 7+.
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Online Safety resources aimed at children and young people
BBC Own It_https://www.bbc.com/ownit/its-personal

Professionals Online Safety Helpline
Supporting professionals working with children and young people
http://www.saferinternet.org.uk/helpline

You can find other relevant information on the following webpage where you can sign up to the
newsletter produced by the UK Safer Internet Centre.
https://www.saferinternet.org.uk/
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Useful Facebeok Teels

HENTT WAL

Safely Check

IF enough peagie in an ares wifecied Dy & orisia (E.5. Eaningueke] Dot socut
an incident, Facehooy's Salety Check iz activated Thiz alows you to let your
frignda know thet you're safe.

Safely at Facebook

Yo can find all of Facebook's policies, Eools and resources in one place
e ook com salety

Hers ywou can find informetion about the Sajety Centre, Parents Portal,
Bulling Frevention Hul, Omilne Wellbeing 2nd the Hels Centre.

Facstiook are always updatiog toeir community stamdards. To see what iz and
iantAlowed you <8 read theas nere: 120eh ook comuoammunitys tandands

FRoenook work witn exiemal snzerts and nave 8 asfely soviaory oard (wnicn
includes parinerz of the UK Safer infernet Centre) fo gather feechack from their
ETMMURy o Seve op EveEryETn g Resoed bo keep vou anfe.

You're in charge!

-
=
n

B n contral

Check your grivacy settinga: Cik on he silinsis () a2 the betiom of yeur cover
pnote ang peect Timaiing Battiegs then Privecy.

FRcpBcak's Briveey SRR GE HEE VoU GEAES w0 S0 1R YOuUF SNUlP on Faciacsk
B3 how you Sannect with athar seaose. To £nd oul more, Shisss out Privecy
Basles hert wirw Iecabiook. com/seal L Basks

Conider tha smaunt of iNferMEtion you 'want 1o Shar e with diferent peogle. 0o
o wank o share BN same Bnga with wour work colespues ma vour frisssu?

Facabaok LI i 850Iher Wiy b2 Share Wwhats RagpEming with your ¥endi 0t
13 @ Wideo BHA i3 neEmed FuE 80 FAcEDODK 8% thi point of reckrding, 50
imgarant b MBME SUTE YOU B SNATAG (b WER VSur intended audEnce,
can ShOSaE 1o share with Al your fendl, pullicly oF with @ Qroud vou Rave (resed

How to Create Friend Lists
1 On the home page, scrall down ba the Explore section and select Friend Lists.
I Then islect Create List.

I Cick Mamage List button {Top right).
I, [Elt LISt allows you to remeve of acd Triends bo the fit.
4. Chck on & friend bo remove.

. Toadd = friend dick en this list and

4. Dick Fimsh bo add them.

Check cut what veur tiseling ok s e b
e gublic By wEng the View AB fod in your
Timaline & Tagyieg Settings.

Kaap an aye on your timeling

the aiilesis (b en vour cover shato
2. Cligk &0 Timaline Settings then Timeiing

3. Ture en Reviaw posts friands tag you in
23 v AN Ehoase what's vt an

How to manage Friend Lists?

s, S

Think sbowut cresting ‘friend fiEta in order to Zhare different information wan your

4. Enter mames of friends you want to aod to the listin the Members Seetion.

The mew 53t wil| now De an option when you add friends to liata

elect Friends. Qlick on people you want

Wheo can see my stuff?

HEE <1

Consider only batting your “Friands™
=00 aver ything, Memamber though wean
EAQQING I8 i Ve, You neRd ko bie mingtul
that oftes friesas of friesay can alic iee
wha ana what you bag. For up 't oste tagaing
i, vt hipsAea b ma P OawdD,

Ensurs you can't ba found in &
public wab zaarchs

 Drom Down tog right X
tings, Ban Privacy Settings

i €6

E. Citck ect & remave b frem ihe bex

Wha oan san your pests"?

Facebook Maa in'ling privecy cendrols 30
¥Gu E87 588 your udiEnce bo: Privata,
Friends, Friends of Friends, Public
E4MorE VB DAt B Statu update

‘the sudaence of past cantent.

Take control of your Apps and Games!

T
= =

Control your Appllcations
Tu remave an 80 or game, burm it off or sdjust the privacy setbnga:
L. Click the Drop Dewn (too right [ ) and s=iect Settings.
2. Click Apps L Websitesin the it column.
Then either:
+ Select the aop, game or webzite you'd like bo remove and cick remeve

« Hower gver an aps, game or website and then cick view & edit fo adjust it
aettings

OFCE yOU'WE FEmoved 8N Spg, SEMe of WESRe, it Should no lcnger post to your

timeline. You can alic control the game £ ape nodifications. Here you can chooee

NN 200G, QEMES of BEaitEs are inka bD vOUT FRIEDOOH acoount Bna ouat

SEHNgS for these.

Cilocking App Imvites from friends

. Click the Diron Dewn (1o rignt [} and cebect Seitings.

2. Click Blocking in e left menu

3. In the Block app Invibes section, enter the name or smai address of Bz person
Voul want b shop: FEEETNG AP inwibes from.

Frimndts will nict b motifies when you Hock aop inites from snem.

How can | change the Ads | see?

Facenoch'a PrIVBEY BASIcE 102l MES you Bkt £aAITE oT hE 828 you 588 BY Fking
PigEL, B53iAG AETEELE b5 Pour TimEIAE 8nd SiEkng o 843 you TRd ubeml &
inEereating. WY B0 INE WOR L CRANDE BOW ANV BES Pou J0e, it Wil Feis Facenook know
SEPE SRSt WhBt 10U Ik 87 INE Bdi yOU 288 3ROV D B MarE FHlEaEnL.

Changing your preferances
To URSEFEIASE why VOUTE SHEAG & DAFUEUIN 8d!

L ich the siliegls |...) in the rignt hand corner of the a2
2 Eelect WRy am | sesing this¥

Ter i ads 1het you don s want b e

L Cick the silpas {...) 1 the rigat hand coener of ihe se

I Gelect ‘Hise AT

3 Fill in e Tarm tnat folcws 1o Re FACEDOSk undetStans which ad 1ou o5 8%
60 want b st

4, [ BfbeF Miking CRANQES, VU MIGRE 31 588 B33 tat 84 reabed 1o 1N Qs you
Femoed, 0. You My 188 80 83 11173 Droady 1Fgeted ia m town o citr,

Yoou can fied cut mane sooul Facebock Adverts and Manags your Advert Prafarences

£ Settings here hibec/dan.thew kKB we

Contacts and Help

Facebook Meip Cenire: www.facebook.comein Warziom: Ly 00
Factbook AntrGullving Mubc www.facebook.comstetyullving
Facebook Privacy Gases: www.Tacenook com/shouthasis

UK Safer Internet Centrec www.anterinternetorguk
Emall: enquiries@saferintenatorguk  Phone: 0344 E0Q 2332

Professionals Online Safety Meipline: 0344 3848 772
[Report Hanmful Coatent: wwsreportharmiulcontant.com
Childnet: www.chikdnat com

IWF: wwwawlorguk

Feport abwse or grooming te CEOP: http://ceop.policek
Childlinec Q800 if www.childineorguk

Anti-Oullying Alllance: wws.anti-bulyingaliance.crguk

Pick ug & copy of $ia checkbat slong with other Online Sefety maberisls
o tem WL Stze: e swghzbare.zom
L St

Ebmwennse e ol G§ omez_ﬂ.mzl

bl S e =]
PR ey

Facebook’s Reporting Tools

. _—

FRemort abuse to Facabook

IF o feal that o are Being buliies on Facaboos, You £an report J1.on e site uling
n the corner of any peat Use ihe Boolal R eperting femture to gt
he from o perent, beacher or truated friend witheut reporting the buly directiy.

- |

The Eocisl Reporting bool can e realfy uaeful if o friend posts something e an
emDarraIing photo srich may not bresk Facebooi's rules, To iearn more sbout
Secal MERartng 95 to facib ook com Meks and 1vee Seclsl Raportiog in 1he ‘alka
question Bex,

MEmamsar 15 bikd §videncs and BI6Ek abulive ubirs BY SECHng the SINBEIE [..) &6
e frent of thist Timaling and seeetng ook, Biecking Somenne means By wl|
nelenger be sbie to contact you on Facenack

Ve £81 IFBEK EPOGNERS O YT FEDOAE UEIG TE BuBRart InbGR, Which wil et
WHTE yOU WhEN B dBEi2ion Az DEEN madE Aout OuF TEDAPL YU R 1ad B2 by
ditking the Drop Down (22 rignt [ and 3eiecting Settings. Supgart |nBoa. |f
CERBRT BT FAMBVED, EYE FEROrber | BE bald mAy.

Feporting Testunes remain the Same acreal all devices.

Facebook-Checklist ._p = —w

‘Who cansee your conkent on Face book?

I know about useful Facebook Toolks
lcan use Farebook's Reporting Took
How do | deactivakte my ac
How can | change the ads

How to manaoe Friends lists?

ooooooQoao

wour Apps and Games!

How do | deactivate my account?

te your Facaboo sscount, vour timeing will na b
igERBE. NG ahE Wil BE BB B3 And veur BEEGURE B

k&1 ot and nPsrmation in the
BE0URT wi| B8 kent and omn e
. Click Ganaral (art of pagel.
Click Manage yeur aooaunt.
Cliek Drastivate your sctount

i you went b permenenty oelebe your BCEOUNT, VOU CAN leam how i 0o &0
ntre: MpSAwww. iscabosk commein/ 224502 AT EEEA T
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() Do you know if your account is private or public?

(] Do you know how to share with a select group of your followers?

£ Do you know who your followers are?
(0 Do you know how to block someone?
L[] Do you know how to report a post?

(] Do you know how to delete comments?

[) Do you know how to delete your account?

If you see something that's not following instagram's Communiey
Guidelnes (=x nudky or sef-harm), you can report a photo or video
right from the Instagram app or when you see it on Instagram.com:

3 o (Phone & Windows Phone) or [l (Ancroud) below the post
Tap Report mappropriate

Selec e post

you're reporting t

YOU Wart tO report someane that is IMpersonating you or someane
you know, you €an do that night from the Instagram app.

Ga to ther profile by finding them in your followers kst or by
searching for their rame or username

Tap ther userrame to open their profile and then tap «« (105)
and @ (Ancrod).

Tap Report inappropriate.

Select *| bell this account wolites instagram’s commurnity

guicelines™ to report an accourt.

Do you know how to share with a select

group of your followers?

Instagram Cirect bets you send 2

photo o wdea to a select group of
people. Posts wan't appear in Feed, search or your profile. Posts sere

with Instagram can't be shared through instagram to other sites

ke Facebook or Tweter, You also can't tag people or use hashtags in

these shared posts.

To send photogfudeos with nstagram Cirect:

Take 2 new phocgfndeo ar upload one from your camera roll
Add optiond effects, fikers and 2 caption.

Tap Direct. ¥ou'l see some features appear in green when you're using

tagram Cirect.

Tap the names of peogle you wart to send the post to (Up to 15 people).

Tap Send.

block someor

Ta block or urblock somecne:
Go to their profle by finding them in your followers list or
by searching for their name or Lsername.
Tap thesr username to open ther profile and then tap I (Android)

o« (ApplafWindowshn the top ngl

Tap Block User.

Do you know ho

d corner.

When you block someone, they can't see your profile or posts.

Ta unblock someone, follow the steps above and then tap

Unblock User.

captions, 3 well as com

Do you know how to de
your accoun

0 you know how to
e comments?

ere

You can delete comments you've made, nduding photo or video

When you delete your account, your profile, phatos, wieos,

ts other people have left on your pests comments, likes and faloaers

To delete a comment or captione To celete your account:

‘ Log into instagramcom from a computer

Tap Commere below the photo
P b Chck your usemame in the top nght and then select Edit Profile

Swipe to the left over the commene o caption you't

Cick 'd like to dedete my account in the botrom right
Tap and then chooss if you want to Delete or Delete and
Report Abuse ¥eep in mind that we can't reactivate your account, and you can't

sign up with the same username again after the account has been

’ deleted. If you don want to delete your account but wart: ta change

Tap below the phata whao can see It, you can set your posts to privace or block people.
Tap and hold the comment or caption you want to delete

Choose £ you want to Delete Comment o Delete Comment
and Report Abuse

If you Fave a publc account,

amyone can follow you and see |

your pe If you Fave a pevate

account, you have to apprave

every requi

o follow you and |
people wil ooly be able to see

your phoeos or wdeos if you

approve themn as a folower.

Every so often, it's helpfud to

take a ook at your follovwers

and da a spring cleareng of sorts.

If you'd like to remaove someons

that & folowing you, you can

block them, as described on the

next page.

Instagram has a simple praacy
ng: you either share your posts
with aryone (2 publc account) or
orly share wath peaple whom you
have approved to follow you (3
priate account). We encourage
people to think before they share,
whether they have a private or

public accoure.

Resources for help

httpsfnelpinstagramcomy

wwwsaferinternet.orguk

fers et.orguk

Version: September 2018
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How do | block & delete?

Elocking & deleting Friends

Blodking someane means they will be prevented from sending you
Snaps and Chats and viewing yeur Stories. Deleting sorneone
rrieard thay will na lenger be an yowr Friends Bt bt they may sl
S L SRApS and Stories. TR depents an wour privady seings.
Toblack o dedste 4 Contact:

& I e Friends seéreen, Lo and hald an
[heé LEEmnare you wanl 1o bhack or delee

& Tap the Gear ioon et o heir namss,
arvd tap Manage Friendship

& Selict Block [o prevent hem sending
Sraps and Chats or viewing your Stories

© Selecl Remove Friend 1o rermve them
ream yesust Fienes st

o To binck somesne whe isn't in your Friends st open a chat
wilh Thern Ly Swiping on e nanme on e Chal screen. Tap
the buten in the top left cormes o ew their prafile and
sedart Block

Ta unhlock a user:

o Tap your Profile 2 the wp of the Carera screen. Then, 1ap the
Gear iton a1d scrall dawn 1o Account Aetiens and tap
Blocked, ouw will S=e a list of Snapchatters you have blocked.
Tas the X riexl 10 Iesr farme ta wiblsck e

& Depending on pour privecy Semtings, you may nesd 1o re-add
eath ather & Friends 1o send sach other Snaps and Chats

How can | stay in control?

Changing your privacy settings

By celaul, only Srapehamens you add to your Friends 5L can send
yOu Snaps.

If sameans who i your Friend ries 1o send you a Snap, youll
receiee a natification that they added you You will enly receive the
Snap il you add therm to your Friends st

To change who can send you Snaps and see yoaur Stores:
o Tap your Profibe in the (oo 10 af the Camena SCrsen [0 Soess

your profile. Ther tap the Gear ieon in the top right comer of
the sereen and sorall dovn ta the Wha Can sedian

For Snags, 1ap Contact Me and choose either:

® Everyone - This dlows arane o Send yau Snaps (s sirangers)
© My Friends - Orly your Friends are atle 1o send you Snaps

For Stovies, Lap View My Stary and choose either:

@ Everyone - This allows armpane 10 viesw your Stary (ever sirangersh
© My Friemds - Onily your Friends are abils 1o view your Stary

= Custom - Chogse which Friends can ses your Stories

Maote: Ta clear 4 cornessation, Lag your Profile. Then Lag [he Gear
icon and Lerall dawn to find Clear Conversations. Tap the X nest 1o
a name o clear the conversation.

My Eyes Only
i £an v pictures o this folder within your Memaries. itis
Plb-protectad S0 1, sven il your phane s
stelen o you el hacked, noone can
| accoss those Snaps withoul your FIRL

Where can | go for further support?

Snapchat Safety Centre: sranchalcamisalety

Snapchat Suppart susporlsnaschal com

Latest changes on Snapchat blog: snapchal-bilagoom

UK Safer Intermet Centre: safarimenelong.ok
Professionals Online Safety Helpline: saerintermeLong ukhelzire
Report Harmful Content: reportharmiukcantent.oom

Report abuse of grooming to CEOP: ceopodiceuk

Repart child abuse mages to IWF: iafong uk

Pick up & copry of this checklist st g with olfes anling safety
riaterials on the SWIEIL Store: sngfitors com

__.wn:,..n:!l:unn;___\muﬂﬂs_u&n?n.
U_E.i:mgsn_sfﬁrn::r.nﬁnﬁm
YOl passCode.

et}
OsweiL (1) peer

™
i ”_
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I et e 10112

Snapchat

Privacy & Safety Checklist

What is Snapchat?

Sranchal i 4 visual MEssasng app. Sraschallens can Lake phatas,
record vicdeas, add e oF diawings and send them Lo Fraends.
These Snaps will disappear afler viewing, or within 24 hours ffer &
Stary). Once all recipienes have viewed a Snap, it wil be autamatically
dedeted Fam Shapehatk serers Onened Shaps typacally canrat be
retriesed fom Snapchat’s servers Dy armone, far ary reasen.

Age Restrictions

Snapchat s nol intended for children under the age of 13,
131 Tyear olos should have permission from & parent or legal
guardian 1o use the aop.

A Snapchal accourt can be deleted by gaing 1o
BeREaceurts anapen L ConacenUn e elete socauny ared
entering the username and password. I Snapchat leams that a
user is under 13, they will tarminate their acteunt.

- Note: If you Target your passwortd you can
- SULFTHL & PasSwrd rasel request 12
Srapchat 5t MR BCConIaSnas
chatcomiaccauntel
pasgrord reset request

How do | find all my friends?
Finding & adding friends

L3 ﬁ&vu_u..__. Profile o [ Lap lalt ol the Camera sorasn
o Tagnthe Add Friends can

o Wou can add friends by usernarme, fram pour devics's cantacts,
by Srancode, o with e Quick Add Teature. To add Friends
frarm your CoMLActs, you will need ta veriy your ghene number,
O verified, all of your phone contacts with Snapehat
accounts will be displayed, slang with Friends who dart have
Snapehar, wha you can irmite via SME

& Tor add a Friend who has already added you, 140 Add Friends,
renvigw the Added Me section, locae their igermame in the Bst,
hen tag the Flus beom rest 1o their name

If you dat ware friends to find you threugh your phane numbser:

@ Tap your Profile icon the top left of the
Cairiera sireen. Then Lan the Gear iean in
the tow right carmer

e Tap Mobile Number
o Lintice Allow my friends to find me

How do | report a problem?

Snapchat encourages self-expresgion, but wants Snapchallers 1o
uge the app alely and enjayably. STEnchal dossnt [olerals Sraps
that shares

o Pornograshy o nudily irmahing peogle
under the age of 18

® |reasions of privady or iMpersanation of offens
o Threats, harassment of bulkirg of ethers

@ Encouragement of sell-hasm

Sriapchat may rermove these fypes of conter and suspend

accourts, prafibiting them from using Snapchat in the fuure, For
i infarrnation, see Snapchars Corrnurily Guiddines:

Sriapchal’s reponting lunclions ane the same acnoss all devices.
Mohile and tablet users ean find all the raparting rautes by tagping
o your Profile icon on Ihe Camera soreen, Lapping the Gear icon,
arid serolling dawe Lo Suppert. To report on deskiap, visit:

What else can | do on Snapchat?
Stories

Stories is a feature that legs you strirg Snaps together (o create a
T ative that |asts for 24 hours.
Depending an yaur privacy selings, the phates and videes added m
Yo Slary £37 be viewed by just yeur Frisnds (e detaul setting), all
Srapchallers, or & oustonized graup

Fliters, Lenses, and Stickers
Filters are & fun way Do CLSIaMiSe your Snaps with
awerlays ke scenary and Changes o o

AQDEATANCE.

Genfiters are urigue and specific o locatians, so
they regLire yius deviCe's ICalinn Senices [0 be enatled.
i you add a Geafilter to your Snag ar Stery, youre publidsing your
IOCALHIN 10 Arryre whi CAn wieve Them

Lerdes add realtime specidl sfecs and sounds to a Snap.

Stickers are calourlul images and cartoors thal gie users
acditional ways 10 express themsehes.

Discover

Srapchat alen offers news and entertainment via the Discover page.
As well as seeing your Friends’ stories, you can explore charmels fram
eganlihed publishers wha curate their oan content.

The Friends section at the mop of Discover shews your Friends'
Shovies.

The Subseriptions section has all the Staries and Shiws youe
Subscribed 1o,

The Far You section has recommended Shows ard Spansoned
Stories.

Video & Text Chat

Like Snaps, Chats are cleared when a recipient leaves the Chat screen
in Chat, heraeser, users hawe the ancion 1o save messages they'd lie
1o keep: I you save a message, your Friend can see that you saved it -
&% incheated by & dark grey background behind he message.

Memorles

Meraries it & personal colledtion af the
Srups and Stories you seve Memaries can
[ used 10 Creats nevw Sones and Snaps.
Anapchamers can ako choose 1o siare
EETLAIr Mamibnies in the
paSsadrd-proteced My Eyes Only section
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Report Something?

. (. A

Reporting

H S0meane has posted somathing that you don't think shoukd be on Twitter
(ohase read the Twittor ndas) But you CONT want 10 réport the Person who
posted it; follow these steps

» Chickonthe »+ naxt 3o the favowrita star % (oo the Twest)
» Seloct ‘Neport’ from the Srog Sown M
» Choose what type of report and tolow the Sops crovided

¥ you don't want 10 sed tha post on your timeline but don't think it warants a
FRROFT, YOU Can use the ‘Mute’ option to hida tha past.

B yOu want 10 rport 3 Twitler user you need to;

= GO 10 thair profile and dick 0N tha  »»» NExt 1o the foww | Dutton

= Chck Report’, and then select what type of renort you would like 1o makea.

¥ yOu a0 REXTING SOMEthing O SOME0Na for BEing vioknt or t(rRataning, you
will reCoig an emai form fram Twittar Confirming your report, Making it aadar
and dearar 1o law anforcement, should you wish 1o Make it 4 police Matter.
You Soet have 1 b 2Ikwing SOMEond 1o IRt theen o thair Twest.

What Is Twitter?

AN

Twitter is a social networking site with over 300 million users!

Tha biQ appaal with Twitter & Now rapi and Quick tha Twests COMe in, Mmeanng
thar is naarly dways SoMathing New 1o read you Can track hundeods of
INGrasting Twostirs, and road their CONTENt with  glance, aven colkbritis and
putlic figuras.

One of Tha Lig GMeRNces from tha other Maer SOCial NAtworking SiTes is that
thard is & Bl 10 The aMOunt of Characténs yOu Can use in 0N HweeT; this Mears
YOU have 30 ChOCRE yOur wards very carafully, Or just Twodt and Twest and
Eweat - it AlSO POMOLES foCusad and dover use of LINOUINE, Making twots
INLErOsting and eady 10 read, as wall i chalenging to write.

Twitter & a popudar public platform used by many 10 Sxpress themsahws,
a0 SIONES, DICTLNES 3nd tiches on the net. It can be a place peopke can find
SUDEOr, IGNAS, jakes and Much More.

Unfortunately ke anything, it & not always used for gOOd and that's wiy we
have devised this chockliat to helo you stay safed

Protect My Privacy?

Privacy
When you st U a Twittér 0C0uUNT it is automatically set 10 ‘Public’, this means
That Jyone Can s06 your Tweats, svan if thiy Son't Tollow you; avan if thay don’t
Nave 3 Twitter 20COUNT. YOu Can ‘Protect’ your Twests, which Maans anyane who
doesn't 1olow you woukd Need 1D, I Orr 1O $00 YOUS TWets.
To Chock if your aCCount & public O Private Lake these STepg

* Login 5o Twittar

= Chck on your small peofile £ic mext 10 tha search bar

= Chck on ‘Settings’ and choose ‘Security and Privacy’ in the 1t maenu

= Scrol down to the Privacy’ section. if you want to b private tick ‘protect my
EWeets’, if yOU Want yOur ACCOUNE 10 ba public, Make Sure it is unticked.

1 This SECHION you Can ko choose who you waet 1o be abla 1o Tag you in photos

Who Can See My Tweets?

¥ yOu hanve CNOSEN 1O BIOLECT yOur tweots, only the £eopls that fallow you Can e
tham If you have Chosen NOt 1O, ANy ONG Can Viaw yOour Twoats, Lnless you have
blockea tham.

Who Can Follow Me?

TR

1f yOu hawe chosen 10 Protect your twedts’ you will receive 3 NONINCITION when
SOMOONG has requested 10 folow you. This allows you 10 Choose whathir 1o ‘accept’ o
‘decline’ thai fallow.

1F yOu Nawe chosen NOt TO POTRECT yOur TWRGLS, aNyana can follow you (Lnless you have
proviously Hiocked them) and you will Fecive a NeCfication ntorming that thay have
Staned fallowing you.

‘Who am | Following?

If you a6 looking to follow & calkebrity you like, Twitter has mad it aasy for you. Twittar
varifios colbritios, famous people and puble Nigures. This is disolwed witha ()
naxt to thar Twittar handk. Twitter alows parody and fan aCcounts o this halas you
Igantity the real ceal quickly and eadly.

Yo can follow whosver you like, and Twitter will Jso make SoQQestions on who thay
think you Mgt i 1o folkra

Where Can | Go For Further Support?

Tt bl Contre tnlfenan bniliessen

Totton Sety & Security: htpdihepinitircomien/ulely-sod sty
Tt e & Policas: e cxclied

U Safer intmwart Conttin

Wetiute: arguk | Emad: 4 ok

Profetsionah Ovfine Salety Heloline

Phene: 03445814722 | Emad: hellioaelsinumeiaich
Scuth Wit Geld for Lieirrg: yagflongauk,

Chidowt: childostcom

Irtermet Wateh Fousdation: jadorgul

Chihine: shildlincroud | Phone: 0800 1111

g %o CEOP:

Report srae o

Pick up a copy of this chacklist Along with athar Orling Safaty matenaks
on the SWGIL Store: swalistore.com

() SWGfL

Ce-tancec
bytee
Zarzeean Usicn

Unfollow Or Delete Content?

Unfollowing

It you 1o Ioaner wish 10 ol SOMENE you Can wolknw tham by Going 10 thai
Twittor peofile, click the (R Betton and you will stomatically ‘unfobiow’ It you
Sl want 1o folkw Sameand but don't want to sew thai tweats; click this icon Gy
O thair profile and SeIct MUt yOu £ ‘UnemUte’ at sy time.

b

If you don't think unfolowing them is endugh you Can also ‘Block a user’.
Click trisicon () on their page and seloct ‘Block’. This masrs that the Lser will
NO longer be able to follow oF MEssae you.

It's 9ood pRACHICE 10 occasianaly Kok through your Tollowers and hawe a spnng
choan. If you No 10008 KNOW SOMEBCNS O SOA'T WAk them SOsng your Twoats, than
its QOOd 10 ramove them « it's aasy 10 fargat who's following you.

Deleting Content

I you would lie 1o daiote  pOst you craated, Jll you nesd 1o do is chck on the \/
in the 00 right hand cormee of tha pOst and dick deate. This warks for any twoet o
reetwet. If you have ‘Favorited somathing But didn't want ta, you just have to click
the () again to untavourits,

Twitter-Checklist

What is Twitter?

How Do | Protect My Privacy?
Who Can Follow Me?

How To Report Something?
Unfollow or Delete Content?

How do you deactivate my account?

Check. ‘
Deactivate My Account?
Deactivating Your Account
Bofore you CRaCTivate your SCCount you Should know; Twittar keeps yOur
data for at kast 30 days, after which it will be parmanenily deleted. You can
1oLt yOur 20C0unt in this 30 day poriod just Dy 10Qging in. Twitter dso

QIS yOu Tha Option to up this kmit 10 12 months. This Maaes that evan if you
CRICTIVALE, YOu COUT rESCthate within 2 year Jnd estons your acount complkaly.

To Soactivatd your a2count;

* Log in 10 Twitter

* Click on your soall oroflo pictues (10 Cornar) and $0kCt ‘Settings and
privacy’

+ Scroll down 10 the bottam of The page and click ‘Deactivate account’

* Road the account deactivation information

*+ You can than chooe if Twittar ftns your account data for 30 dis or 12
montre

+ ONcE you are happy dick ‘deactivate’

+ ENtor your password f0r tha account whan £romptad and varify that you
Want 1o CeaCtivate your SCCount.



